
 

 
 

 

 

 

 

 

 

BE WELL RETREAT BOOKING TERMS & CONDITIONS 

1. OUR CONTRACT 
All  bookings are made with Eve Drew & Dr Jodie Fleming for Be Wel l  
Retreats.   By booking a tr ip wi th us you are deemed to have agreed to these 
Booking Condit ions (which const i tutes the ent i re agreement between you and 
us) and your booking wi l l  be accepted by us on this basis.  The services to be 
provided are those referred to in your booking conf i rmat ion invoice. 

2. DEPOSIT REQUIREMENT 
You are required to pay a non-refundable deposi t  of  $500 per person per t r ip 
for your booking to be conf i rmed. I f  your booking is made within 90 days of the 
departure date then the ful l  amount is payable at the t ime of booking. I t  is a 
minimum requirement to take out t ravel  insurance at the t ime of paying your 
deposi t .  In the unl ikely event that we do not reach minimum numbers your 
deposi t  wi l l  be refunded in ful l .   

3. ACCEPTANCE OF BOOKING AND FINAL PAYMENTS 
I f  we accept your booking, we wi l l  issue a conf i rmat ion invoice. A contract wi l l  
exist  between us f rom the date we issue the conf i rmat ion invoice or i f  you book 
within 7 days of departure the contract wi l l  exist  when we accept your deposi t .  
Please refer to your booking conf i rmat ion invoice for detai ls regarding f inal  
payments. Payment of  the balance of the tr ip pr ice is due no later than 90 days 
before the departure date.  I f  th is balance is not paid on or before the due 
date, we reserve the r ight to t reat your booking as cancel led with loss of 
monies paid.   

4. YOUR DETAILS 
In order for us to conf i rm your travel  arrangements you must provide al l  
requested detai ls.  Necessary detai ls include ful l  name as per passport ,  date of  
bir th,  nat ional i ty,  passport  number,  passport  issue and expiry date and any 
pre-exist ing medical  condit ions you have which may affect your abi l i ty to 
complete your t ravel  arrangements.   Your booking cannot be conf i rmed without 
provision of these detai ls. 

5. CANCELLATION BY THE TRAVELLER 
I f  you cancel  some or al l  port ions of your booking cancel lat ion fees wi l l  apply.  
A cancel lat ion wi l l  only be effect ive when we receive wri t ten conf i rmat ion of the 
cancel lat ion. I f  you cancel  a tr ip:  

•  60 days or more pr ior to departure, we wi l l  retain the deposi t ;  



 

 
 

 

 

 

 

 

 

•  Between 45 and 59 days pr ior to departure, we wi l l  retain 50% of the 
total  booking cost.  

•  45 days or less pr ior to departure, we wi l l  retain 100% paid by you in 
connect ion with the booking. 

You are strongly advised to take out t ravel  insurance at the t ime of booking 
which wi l l  should include cover for cancel lat ion fees. I f  you leave a retreat for 
any reason after i t  has commenced, we are not obl iged to make any refunds for 
unused services. I f  you fai l  to jo in a tour,  jo in i t  af ter departure, or leave i t  
pr ior to i ts complet ion, no refund wi l l  be made. The above cancel lat ion fees are 
in addi t ion to fees which may be levied by accommodation providers,  t ravel  
agents or third-party tour and transport  operator fees.  

6. CANCELLATION BY US 
We may cancel a retreat at  any t ime up to 30 days before departure.  We may 
cancel  a tr ip at  any t ime pr ior to departure i f ,  due to terror ism, natural  
disasters,  pol i t ical  instabi l i ty or other external  events i t  is not v iable for us to 
operate the planned i t inerary.  I f  we cancel your retreat,  you can transfer 
amounts paid to an al ternate departure date or al ternat ively receive a ful l  
refund. In circumstances where the cancel lat ion is due to external  events 
outside our reasonable control  refunds wi l l  be less any unrecoverable costs.  
We are not responsible for any incidental  expenses that you may have incurred 
as a resul t  of  your booking including but not l imited to visas, vaccinat ions, 
t ravel  insurance excess or non-refundable f l ights.  Please note that di f ferent 
cancel lat ion condit ions may apply to some styles of  t r ips,  your booking 
consul tant wi l l  advise i f  d i f ferences apply. 

7. BOOKING AMENDMENTS 
I f  you wish to transfer f rom one retreat to another or t ransfer your booking to a 
third party you must not i fy us at  least 60 days pr ior to the proposed departure 
date. A fee of $150 per person per change wi l l  apply ( in addi t ion to any 
charges levied by hotels,  ground operators or air l ines).  I f  you not i fy us less 
than 60 days pr ior to the proposed departure date the refund pol icy appl icable 
to cancel lat ions wi l l  apply.  Transfers to a third party are only permit ted where 
the transferee meets al l  the requirements in relat ion to the tr ip,  and transfers 
to another departure can only be made to a departure within the current val id i ty 
per iod. 

Amendments to any other arrangements made in conjunct ion with your t r ip wi l l  
incur a $100 administrat ion fee per booking per change. This fee is in addi t ion 
to any charges levied by hotels,  ground operators or air l ines. No amendments 
are permit ted to your booking within 10 days of departure.  



 

 
 

 

 

 

 

 

 

8. INCLUSIONS 
The land pr ice of  your t r ip includes: 

•  All  accommodation as l isted 

•  All  t ransport  l isted 

•  Airport  t ransfers i f  appl icable 

•  Excursions as detai led 

•  The services of your Be Wel l  Retreat leaders 

•  Workshops and other sessions as l isted 

•  Meals and dr inks as l isted 

9. EXCLUSIONS 
The land pr ice of  your t r ip does not include: 

•  Internat ional  or internal  f l ights unless speci f ied 

•  Taxes and excess baggage charges unless speci f ied 

•  Meals other than those speci f ied in the Retreat Notes 

•  Visa and passport  fees 

•  Travel  insurance 

•  Optional  act iv i t ies and al l  personal expenses 

•  Immunisat ions 

10. PRICES & SURCHARGES 
Our tr ip pr ices are subject to var iable and seasonal pr ic ing, both of  which are 
standard pract ice within the travel  industry.  This means our t r ip pr ices may 
vary at  any t ime in accordance with demand, market condit ions and avai labi l i ty.  
I t  is l ikely that di f ferent passengers on the same tr ip may have been charged 
di f ferent pr ices due to seasonal of fers e.g.  Early bird discounts.   Your best 
opt ion i f  you l ike the pr ice you see is to book at that t ime. Once you have 
received a quote the pr ice wi l l  be locked in provided you pay the required 
deposi t  pr ior to the quote’s expiry.  Any reduced pr ic ing or discounts that may 
become avai lable af ter you have paid your deposi t  wi l l  not apply.  I f  you wish to 
cancel  your booking to take advantage of a cheaper pr ice, ful l  cancel lat ion 
condit ions apply.  The most up to date pr ic ing is avai lable on our websi te.  
Pr ices are based on currency exchange rates as of July 2022. We reserve the 
r ight to impose surcharges up to 60 days before departure due to unfavourable 
changes in exchange rates, increases in air fares or other t ransportat ion costs,  
increases in local  operator costs,  taxes, or i f  government act ion should require 
us to do so. In such instances we wi l l  be responsible for the any amount up to 



 

 
 

 

 

 

 

 

 

2% of the retreat pr ice and you wi l l  be responsible for the balance. I f  any 
surcharge resul ts in an increase of more than 10% of the tr ip pr ice you may 
cancel  the booking within 14 days of not i f icat ion of the surcharge and obtain a 
ful l  refund. We wi l l  not surcharge any booking for t ravel  wi thin the val idi ty of  
this brochure once paid in ful l .   Please note that a levy of up to 2% may be 
appl ied to al l  purchases made by credi t  card. 

11. AGE & HEALTH REQUIREMENTS 
Minimum General  Pol icy:  For our retreats the minimum age is 18 at the t ime of 
t ravel .   Pr ices are based on twin share wi l l  mean that we wi l l  partner you up 
with another t ravel ler of  the same gender.  In some cases, some retreats have 
single rooms avai lable.  Accompanying adul ts may be required to share with 
others in the group on a twin share basis. 

Maximum General  Pol icy:  For the major i ty of  our t r ips,  we have no upper age 
l imit  though we remind you that our t r ips can be demanding and passengers 
must ensure that they are sui tably f i t  to al low ful l  part ic ipat ion. We are able to 
provide detai ls on mandatory heal th requirements;  however,  we are not medical  
experts.  I t  is your responsibi l i ty to ensure that you obtain proper and detai led 
medical  advice at least two months pr ior to t ravel  for the latest heal th 
requirements and recommendat ions for your dest inat ion. You may be asked to 
provide a Fi t  to Travel  let ter f rom your doctor.   

12. MINIMUM NUMBERS 
Our tr ips are guaranteed to depart  once they have one ful ly paid travel ler 
unless minimum group size speci f ical ly states otherwise. Groups size var ies 
between 12-20 guests.   I f  you would l ike to know how many people are booked 
on your t r ip or any combinat ion tr ip i t  is part  of  please ask pr ior to making your 
booking. I f  we do not reach minimum numbers on the retreat,  the retreat may 
be cancel led. We recommend holding off  booking f l ights unt i l  we advise you 
the retreat is conf i rmed. I f  we do not reach minimum numbers by 60 days from 
the 1st date of  the retreat,  we may present you an al ternat ive opt ion based on 
reduced travel ler numbers that may be an increase in the retreat pr ice. Al l  
conf i rmed guests on the retreat must be happy to accept this opt ion i f  the 
retreat is to go ahead with the new adjusted pr ice. 

13. PASSPORT AND VISAS 
You must carry a val id passport  and have obtained al l  of  the appropriate visas, 
permits and cert i f icates for the countr ies in which you wi l l  v is i t  dur ing your t r ip.  
Your passport  must be val id for 6 months beyond the durat ion of the tr ip.  I t  is 
your responsibi l i ty to ensure that you are in possession of the correct v isas, 
permits and cert i f icates for your t r ip.  We are not responsible i f  you are refused 



 

 
 

 

 

 

 

 

 

entry to a country because you lack the correct passport ,  v isa or other t ravel  
documentat ion. 

14. TRAVEL INSURANCE 
Travel  insurance is compulsory for al l  our t ravel lers and should be taken out at  
the t ime of booking. For Austral ian based guests travel l ing to retreats within 
the same state where they reside, t ravel  insurance is not required.  Your t ravel  
insurance must provide cover against personal accident,  death, medical  
expenses and emergency repatr iat ion with a recommended minimum coverage 
of US$200,000 for each of the categories of cover.  We also strongly 
recommend i t  covers cancel lat ion, curtai lment,  personal l iabi l i ty and loss of 
luggage and personal ef fects.  You must provide proof of  your t ravel  insurance 
or you wi l l  not be able to join the tr ip without i t . 

15. FLEXIBILITY 
You appreciate and acknowledge that the nature of this type of t ravel  requires 
considerable f lexibi l i ty and you should al low for al ternat ives. Common sense 
prevai ls.  The i t inerary provided for each tr ip is representat ive of the types of 
act iv i t ies contemplated, but i t  is understood that the route, schedules, 
i t inerar ies, ameni t ies and mode of t ransport  may be subject to al terat ion 
without pr ior not ice due to local  c i rcumstances or events. 

16. CHANGE OF ITINERARY 
While we endeavour to operate al l  retreats as descr ibed we reserve the r ight to 
change the tr ip i t inerary.  Before departure: I f  we make a major change, we wi l l  
inform you as soon as reasonably possible i f  there is t ime before departure. 
The def ini t ion of  a major change is deemed to be a change affect ing at least 
one day in f ive of the i t inerary.  We reserve the r ight to change an i t inerary up 
to and after departure due to local  c i rcumstances or events outside of our 
control .  In such emergency circumstances the addi t ional  cost of  any necessary 
i t inerary al terat ions wi l l  be covered by you. Please note we are not responsible  
for any incidental  expenses that may be incurred as a resul t  of  the change of 
i t inerary such as visas, vaccinat ions or non-refundable f l ights. 

17. AUTHORITY ON TOUR 
Our group tr ips are run by our Be Wel l  Retreat leaders, Eve & Jodie, and in 
some cases an addi t ional  leader e.g.  local  Yoga teacher.   The decision of the 
Retreat Group leader is f inal  on al l  matters l ikely to af fect the safety or 
wel lbeing of any person part ic ipat ing in the tr ip.  I f  you fai l  to comply with a 
decision made by a group leader,  or interfere with the wel lbeing or mobi l i ty of  
the group, the group leader may direct you to leave the retreat immediately,  
wi th no r ight of  refund. We may also elect not to carry you on any future 



 

 
 

 

 

 

 

 

 

retreats booked. You must at  al l  t imes comply with the laws, customs, foreign 
exchange and drug regulat ions of al l  countr ies vis i ted, and you also agree to 
travel  in accordance with our responsible travel  guidel ines. 

18. ACCEPTANCE OF RISK 
When booking on one of our t r ips the appl icant understands that Eve Drew & 
Dr Jodie Fleming of Be Wel l  Retreats,  operate adventure retreats in Austral ia,  
Asia & worldwide. In developing countr ies,  the standards of accommodation, 
t ransport ,  safety,  hygiene, telecommunicat ion faci l i t ies,  level  of  infrastructure 
development and medical  faci l i t ies are not equivalent to those fami l iar to the 
appl icant ’s usual l iv ing arrangements or would f ind on a convent ional  hol iday. 
This type of t r ip inherent ly involves a higher level  of  personal r isk,  which the 
appl icant agrees to ful ly assume. The appl icant understands that dur ing the 
course of the tr ip certain events may occur,  including, but not l imited to,  
accident or i l lness in remote places without medical  faci l i t ies,  pol i t ical  
instabi l i ty and the forces of nature (Force Majeure).  The guest agrees to 
assume al l  r isks associated with the journey to the maximum extent permit ted 
by law. Any medical  and evacuat ion expenses incurred due to injury or i l lness 
wi l l  be the responsibi l i ty of  the guest.   

We reserve the r ight to refuse a guest entry onto a retreat due to medical  
condit ion or f i tness grounds. The appl icant acknowledges that t ravel  on a Be 
Wel l  Retreat t r ip requires a degree of f lexibi l i ty,  and understands that the 
retreat ’s route, accommodation and modes of t ransport  are subject to change 
without pr ior not ice due to local  c i rcumstances. Should we deem i t  advisable to 
amend an i t inerary for any reason, i t  may do so by shortening, varying or 
rerout ing any tr ip.  These changes are binding and addit ional  expenses wi l l  be 
charged to the appl icant i f  the reason for any major al terat ion is outside our 
control .  Whi le t ravel l ing with us the guest agrees to accept the author i ty of  the 
leader or local  operator at  al l  t imes. The guest is aware that t ravel  wi thin a 
group may involve compromise to accommodate the diverse desires and 
physical  abi l i t ies of  group members. The appl icant understands that we reserve 
the r ight to decl ine, accept,  or retain any person as a member of  the group at 
any t ime. The appl icant acknowledges that we may contract wi th a network of  
companies, government agencies and operators throughout Austral ia,  Asia & 
worldwide to assist  in the running of i ts retreats.  To the best of  our knowledge, 
these third part ies are sui tably qual i f ied to perform the dut ies they are 
contracted to perform. However,  we wi l l  not be held l iable for any injury,  
damage, loss, delay or i r regular i ty that may occur due to the behaviour of  
these third part ies.   Eve Drew & Dr Jodie Fleming wi l l  not accept responsibi l i ty 
or l iabi l i ty for any travel ler who contravenes any law or regulat ion of any 
country vis i ted. The appl icant acknowledges that by submit t ing their  booking 
form they have given due considerat ion to relevant Government t ravel  
advisor ies concerning the dest inat ion they have chosen and that i t  is their  
responsibi l i ty to be acquainted with such information and advice. 



 

 
 

 

 

 

 

 

 

You acknowledge that the nature of the tr ip is adventurous, and part ic ipat ion 
involves a degree of personal r isk.  You wi l l  be vis i t ing places where the 
pol i t ical ,  cul tural  and geographical  at tr ibutes present dangers and physical  
chal lenges greater than those present in our dai ly l ives. We use information 
from government foreign departments and reports f rom our own contacts in 
assessing whether the i t inerary should operate. However,  i t  is also your own 
responsibi l i ty to acquaint yoursel f  wi th al l  possible relevant t ravel  information 
and the nature of your i t inerary.  You acknowledge that your decision to travel  
is made in l ight of  considerat ion of this information and you accept that you are 
aware of the personal r isks involved upon such travel .  

19. LIMITATION OF LIABILITY 
We contract wi th a network of  companies, government agencies and operators 
to assist  in the running of our retreats as agent for these third part ies.  We are 
not responsible for the acts and omissions of these third part ies.   

To the ful lest  extent permit ted by law: 

•  Any l iabi l i ty for any loss, death, in jury or damage which you may suffer 
(direct ly or indirect ly)  in connect ion with or ar is ing out of  your 
part ic ipat ion in a retreat,  or any breach of the Booking Condit ions, is 
excluded; 

•  You release us and our of f icers,  employees, agents and representat ives 
from any l iabi l i ty and expressly waive any claims you may have against 
us ar is ing out of  or in connect ion with your part ic ipat ion in a tr ip;  and 

•  Any condit ion or warranty which would otherwise be impl ied by law into 
these Booking Condit ions ( Impl ied Warranty),  is excluded. 

To the extent an Impl ied Warranty cannot be excluded, our l iabi l i ty in respect 
of  the Impl ied Warranty is l imited to ( in our absolute discret ion):  ( i )  the 
provision of a simi lar  t r ip to an equivalent value; or ( i i )  a refund of the total  
amount received by us from you in connect ion with your booking.   

Any claim by you is excluded to the extent that i t  is for indirect or 
consequent ial  loss, loss of  prof i ts or economic loss, however i t  ar ises, or for 
indirect,  special ,  puni t ive or exemplary damages.  

20. OPTIONAL ACTIVITIES 
Optional  act iv i t ies are not included in the retreat pr ice. You accept that any 
assistance given by your group leader or local  representat ive in arranging 
opt ional  act iv i t ies does not render us l iable for them in any way. The contract 
for the provision of that act iv i ty wi l l  be between you and act iv i ty provider. 

 

 



 

 
 

 

 

 

 

 

 

21. CLAIMS & COMPLAINTS 
I f  you have a complaint  about your t r ip please inform your group leader or our 
local  representat ive at the t ime in order that they can attempt to rect i fy the 
matter.  I f  sat isfact ion is not reached through these means then any further 
complaint  should be put in wri t ing to us within 30 days of the end of the 
retreat. 

22. SEVERABILITY 
In the event that any term or condit ion contained in these Booking Condit ions 
is unenforceable or void by operat ion of law or as being against publ ic pol icy 
or for any other reason then such term or condit ion shal l  be deemed to be 
severed from this contract or amended accordingly only to such extent 
necessary to al low al l  remaining terms and condit ions to survive and cont inue 
as binding. 

23. PHOTOS AND MARKETING 
You consent to us using images of you taken dur ing the tr ip for advert is ing and 
promotional  purposes in any medium we choose. You grant us a perpetual ,  
royal ty f ree worldwide, i r revocable l icence to use such images for publ ic i ty and 
promotional  purposes. I f  you do not agree please emai l  us at  
eve@herhealthcollective.com.au. 

24. OVERSEAS BOOKINGS 
Please also be aware that your quote is pr iced in Austral ian dol lars and whi le 
we do our utmost to avoid any pr ice increases and plan for currency 
movements,  we reserve the r ight to repr ice the i t inerary should the Austral ian 
dol lar fal l  s igni f icant ly in value (more than 7.5%) between now and the t ime 
when your balance is due. Al ternat ively,  you may pay your retreat pr ice in ful l  
at  the t ime of booking to secure this pr ice. 

25. PRIVACY POLICY 
Any personal information that we col lect  about you may be used for any 
purpose associated with the operat ion of a retreat or to send you market ing 
mater ial  in relat ion to our events and special  of fers.  The information may be 
disclosed to our agents,  service providers or other suppl iers to enable us to 
operate the retreat.  We wi l l  otherwise treat your detai ls in accordance with our 
pr ivacy pol icy (avai lable for v iewing on our Website). 

 

 



 

 
 

 

 

 

 

 

 

26. APPLICABLE LAW 
The laws of Victor ia,  Austral ia govern these Booking Condit ions to the ful lest  
extent al lowable. Any disputes in connect ion with a tr ip or these Booking 
Condit ions must be ini t iated in the courts of  Victor ia,  Austral ia. 

Be Well  Retreats Travel Code  

By paying your deposi t  and complet ing your booking forms with us, you signal  
your agreement to the fol lowing Be Wel l  Retreats Code:  

•  I  have chosen a tr ip that sui ts my abi l i t ies,  level  of  f i tness, and state of  
heal th.  

•  I  do not have any physical  condit ions or disabi l i t ies that are a hazard to me 
or other Be Wel l  Retreat t ravel lers.  

•  I  have a val id passport  and wi l l  ensure l  arrange al l  necessary visas and 
vaccinat ions required for t ravel .  

•  I  wi l l  read the Be Wel l  Retreat pre-tr ip mater ials about c lothing, medical  
requirements,  and cul ture speci f ic et iquette.  

•  I  wi l l  respect the laws and customs of countr ies vis i ted.   

•  I  wi l l  fo l low environmental  guidel ines and regulat ions whi le on the tr ip in 
accordance with the retreat leaders’  direct ion. 

•  I  wi l l  respect the r ights and pr ivacy of other t r ip members.  

•  I  understand that t ravel  wi thin a group invar iably involves compromise to 
accommodate diverse desires, t ravel  goals,  personal i t ies,  and physical  abi l i t ies 
of  al l  group members.  

•  Retreat leaders may be required to improvise and exercise good fai th,  use 
discret ion and/or make decisions based upon group consensus. These 
decisions may not always please each individual  but are intended to sat isfy the 
larger desires of the group.  

•  I  understand that Eve Drew & Dr Jodie Fleming reserve the r ight to refuse 
part ic ipat ion dur ing a retreat to anyone whose heal th or behaviour could 
impede the welfare or enjoyment of  fel low guests.  An individual  may be asked 
to leave a tr ip i f  the leader feels that the person’s cont inuing part ic ipat ion may 
prove detr imental  to the individual  or the group. 

•  I  understand that the choice to part ic ipate in an act iv i ty or excursion that is 
not included in the Be Wel l  Retreat i t inerary is your choice and r isk.   



 

 
 

 

 

 

 

 

 

•  I  understand travel l ing off  the beaten track means access to medical  faci l i t ies 
and evacuat ion services may be l imited.  

•  I  understand the weather and force majeure is out of  Be Wel l  Retreat ’s 
control .  

•  I  wi l l  a lways wear a helmet when r iding pushbikes and understand that there 
is a str ict  no moped /  no motorbike pol icy on our retreats.   

•  I  wi l l  dr ink alcohol responsibly and consume no i l legal  drugs on the retreat.  I  
understand that Eve Drew & Dr Jodie Fleming take no responsibi l i ty for your 
behaviour or consequence.  

No employee, servant or agent of  Eve Drew or Dr Jodie Fleming has author i ty 
to vary these condit ions. This agreement is governed by the laws of the State 
of  Victor ia,  Austral ia.  I f  you complete the onl ine booking form you are agreeing 
that you have read, agree to and understand these condit ions ful ly.  

  

  
 


